
 

 

 

Ministerial Diary1 

Minister for Customer Services and Open Data, Small and Family 

Business 

The Hon Steven Minnikin MP 

1 March 2025 – 31 March 2025 

Date of Meeting Name of Organisation/s or Person/s Purpose of 
Meeting 

2 March 2025 Cabinet Ministers 
Other invited guests 

Cairns Community 
Cabinet Reception 

2 March 2025 Liz Fabian 
Suzanne Russell, Activ8 Innisfail 
Director-General, Department of Customer 
Services, Open Data and Small and Family 
Business and departmental staff 
Ministerial staff 

Cairns Community 
Cabinet Deputation  

2 March 2025 Roderic Rees, Cairns Adventure Group 
Director-General, Department of Customer 
Services, Open Data and Small and Family 
Business and departmental staff 
Ministerial staff 

Cairns Community 
Cabinet Deputation  

2 March 2025 Simon Grant, Southern Cross Safety and 
Workwear 
Director-General, Department of Customer 
Services, Open Data and Small and Family 
Business and departmental staff 
Ministerial staff 

Cairns Community 
Cabinet Deputation  

2 March 2025 Sheridan Morris, Reef and Rainforest Group 
Suzanne Long, Reef and Rainforest Group 
Director-General, Department of Customer 
Services, Open Data and Small and Family 
Business and departmental staff 
Ministerial staff 

Cairns Community 
Cabinet Deputation  

2 March 2025 Mamik Fatmawat Ardi, Bagus Cafe 
Brendan Hartono Ardi, Bagus Cafe 

Cairns Community 
Cabinet Deputation 

 
1 Does not include personal, electorate or party political meetings or events, media events and interviews 
and information contrary to public interest (e.g. meetings regarding sensitive law enforcement, public 
safety or whistleblower matters).  



Director-General, Department of Customer 
Services, Open Data and Small and Family 
Business and departmental staff 
Ministerial staff 

3 March 2025 Cabinet Ministers 
Other invited guests 

International 
Women’s Day 
Reception 

3 March 2025 Mayor Amy Eden, Cairns Regional Council 
Cabinet Ministers 

Briefing 

3 March 2025 Cabinet Ministers Cabinet Meeting 

3 March 2025 First Nations Mayors 
Cabinet Ministers 

Meeting 

4 March 2025 Kit Philp, Secretary, Ipswich Region and 
Bremer Chambers of Commerce 
Mayor Teresa Harding, Ipswich City Council 
Other invited guests 
Deputy-Director-General, Customer, Small and 
Family Business  
Ministerial staff 

Ipswich Chamber 
of Commerce 
Boardroom 
Breakfast – 
Portfolio Matters 

4 March 2025 Small business stallholders 
Ministerial staff 

International 
Women’s Day 
Small Business 
Markets – Portfolio 
Matters 

4 March 2025 Lisa Cawthorne, General Manager, Women in 
Technology 
Lyari Cevallos, Chair, Women in Technology 
Petriea Skitek, Board member, Women in 
Technology 
Ministerial Staff 

Introductory 
Meeting 

4 March 2025 Hon Andrew Powell MP, Minister for the 
Environment and Tourism and Minister for 
Science and Innovation 
Deputy Director-General, Data and Digital 
Government and departmental staff 
Ministerial staff 

Portfolio Matters 

4 March 2025 Director-General, Department of Customer 
Services, Open Data and Small and Family 
Business and departmental staff 
Ministerial staff 

Portfolio Matters 

4 March 2025 Hon Tim Nicholls MP, Minister for Health and 
Ambulance Services 
Deputy Director-General, Data and Digital 
Government and departmental staff 
Ministerial staff 

Portfolio Matters 

4 March 2025 Craig Bates, Senior Vice President and General 
Manager, Splunk APAC Region 
Jody Cook, Enterprise Account Manager, 
Splunk 
Ministerial Staff 

Introductory 
Meeting 

4 March 2025 Hon Dan Purdie MP, Minister for Police and 
Emergency Services  

Portfolio Matters 



Director-General, Department of Customer 
Services, Open Data and Small and Family 
Business 
Deputy Director-General, Data and Digital 
Government and departmental staff 
Ministerial staff 

5 March 2025 Ministerial staff Portfolio Matters 

6 March 2025 The Honourable Dr Jeannette Young AC PSM, 
Governor of Queensland 
Members of Executive Council 

Executive Council 

10 March 2025 Director-General, Department of Customer 
Services, Open Data and Small and Family 
Business 
Ministerial staff 

Portfolio Matters 

10 March 2025 Ministerial staff Portfolio Matters 

10 March 2025 Cabinet Ministers Cabinet Meeting 

11 March 2025 Dominique Lamb, Queensland Small Business 
Commissioner 
Ministerial staff 

Portfolio Matters 

11 March 2025 Zillmere Call Centre staff 
Director-General, Department of Customer 
Services, Open Data and Small and Family 
Business 
Ministerial staff 

Zillmere Call 
Centre Visit – 
Portfolio Matters 

11 March 2025 Alison Smith, Chief Executive Officer, Local 
Government Association of Queensland 
(LGAQ) 
Other invited guests 
Ministerial Staff 

LGAQ’s Local 
Connections Event 

12 March 2025 Government Members State Parliament 

13 March 2025 Government Members State Parliament 

14 March 2025 Government Members State Parliament 

14 March 2025 Ng Kuo Pin, Chief Executive Officer, Singtel 
National Computer Systems 
Tony Bailey, Country Lead and Head of 
Australia Business, National Computer Systems 
Kenneth Seet, Group Chief Government 
Relations Officer, National Computer Systems 
Director-General, Department of Customer 
Services, Open Data and Small and Family 
Business 
Ministerial staff 

Introductory 
Meeting 

16 March 2025 Hon Jeffrey Spender KC, President, 
Queensland Irish Association  
Other invited guests 

Represent the 
Premier  
2025 St Patrick’s 
Eve Dinner 

17 March 2025 Ministerial staff  Portfolio Matters 



17 March 2025 Director-General, Department of Customer 
Services, Open Data and Small and Family 
Business 
Ministerial staff 

Portfolio Matters 

17 March 2025 Ministerial staff Portfolio Matters 

17 March 2025 Cabinet Ministers Cabinet Meeting 

17 March 2025 Members, Queensland Security Cabinet 
Committee 

Portfolio Matters 

18 March 2025 Mayor Teresa Millwood, Cassowary Coast 
Regional Council 
Councillor Renee McLeod 
Cassowary Coast Regional Council recovery 
staff 
Acting Superintendent Paul Algie, Deputy 
Disaster Recovery Co-ordinator 
Deputy-Director-General, Customer, Small and 
Family Business 
Ministerial staff 

Cassowary Coast 
Regional Council 
Recovery Centre 
Visit – Portfolio 
Matters 

18 March 2025 Small business owners, Mission Beach 
Acting Superintendent Paul Algie, Deputy 
Disaster Recovery Co-ordinator 
Deputy-Director-General, Customer, Small and 
Family Business 
Ministerial staff 

Mission Beach 
Small Business 
Visit – Portfolio 
Matters 

19 March 2025 Nicole Skerman, President, Cardwell Chamber 
of Commerce 
Acting Superintendent Paul Algie, Deputy 
Disaster Recovery Co-ordinator 
Deputy-Director-General, Customer, Small and 
Family Business 
Ministerial staff 

Cardwell Small 
Business  
Visit – Portfolio 
Matters 

19 March 2025 Small business owners, Tully 
Acting Superintendent Paul Algie, Deputy 
Disaster Recovery Co-ordinator 
Deputy-Director-General, Customer, Small and 
Family Business 
Ministerial staff 

Tully Small 
Business  
Visit – Portfolio 
Matters 

19 March 2025 Deputy Mayor, Mary Brown, Hinchinbrook Shire 
Council 
Acting Superintendent Paul Algie, Deputy 
Disaster Recovery Co-ordinator 
Deputy-Director-General, Customer, Small and 
Family Business 
Ministerial staff 

Conference Call 
Portfolio Matters 

19 March 2025 Bree James MP, Member for Barron River 
Assistant Minister for Tourism, Early Learning, 
Creative Industries and Far North Queensland 
Terry James MP, Member for Mulgrave 
Deputy-Director-General, Customer, Small and 
Family Business 
Ministerial staff 

Portfolio Matters 



20 March 2025 Director-General, Department of Customer 
Services, Open Data and Small and Family 
Business and departmental staff 
Ministerial staff 

Portfolio Matters 

20 March 2025 Heidi Cooper, Chief Executive Officer, Business 
Chamber of Queensland and staff 
Director-General, Department of Customer 
Services, Open Data and Small and Family 
Business 
Deputy-Director-General, Customer, Small and 
Family Business 
Ministerial staff 

Portfolio Matters 

20 March 2025 Dominique Lamb, Queensland Small Business 
Commissioner 
Ministerial staff 

Portfolio Matters 

20 March 2025 Anne Nalder, Founder and Chief Executive 
Officer, Small Business Association 
Glen Day, Member, Small Business Association 
Eric Allgood, Member, Small Business 
Association 
Deputy-Director-General, Customer, Small and 
Family Business 
Ministerial staff 

Portfolio Matters 

20 March 2025 Ministerial staff Portfolio Matters 

24 March 2025 Ministerial staff Portfolio Matters 

24 March 2025 Director-General, Department of Customer 
Services, Open Data and Small and Family 
Business  
Ministerial staff 

Portfolio Matters 

24 March 2025 Cabinet Ministers Cabinet 

25 March 2025 John Barton, Chair, Business South Bank  
Janine Watson, Chief Executive officer, 
Business South Bank 
Deputy-Director-General, Customer, Small and 
Family Business 
Other invited guests 
Ministerial staff 

Business South 
Bank Executive 
Lunch - Portfolio 
Matters 

25 March 2025 Rachel Condos-Fields, Chief Executive Officer, 
Wattle Nest Pty Ltd 
Stephanie Wilson, Founder and Chief Executive 
Officer, Luminair 
Director-General, Department of Customer 
Services, Open Data and Small and Family 
Business  
Ministerial staff 

Portfolio Matters 

26 March 2025 John Swords, Group Director, Federal 

Government and Australian Capital Territory 

Regional Sales, Technology One  

David Forman, General Manager Corporate 

Affairs and Government Relations, Technology 

One 

Visit to Technology 
One - Portfolio 
Matters 



Daniel Sultana, Regional Manager Queensland 

Director-General, Department of Customer 
Services, Open Data and Small and Family 
Business  
Ministerial staff 

26 March 2025 Kathy Wilson, Co-owner, Suitcase Records Pty 
Ltd 
Hon. Tim Nicholls MP, Minister for Health and 
Ambulance Services 
Ministerial staff  

Business Boost 
Grant Visit – 
Portfolio Matters 

26 March 2025 Rhonda O’Donnell, Chairman, Advisory Board, 
DB Results 
Gavin Bunshaw, Chief Executive Officer, DB 
Results 
Gil Winters, Regional Director, DB Results 
Director-General, Department of Customer 
Services, Open Data and Small and Family 
Business  
Ministerial staff 

Introductory 
Meeting 

26 March 2025 Andrew Craig, Founder, Chief Executive 
Officer, Chatti 
Deputy-Director-General, Customer, Small and 
Family Business 
Ministerial staff 

Introductory 
Meeting 

27 March 2025 Anthony Kelly, Chair, Brisbane Markets Limited 
Gay Lower, Chair, Brismark 
Peter Tighe, Deputy Chair, Brisbane Markets 
Limited 
Joady Raph, Chief Administration Officer, 
Brisbane Markets Limited 
Departmental staff, Department of Customer 
Services, Open Data and Small and Family 
Business  
Ministerial staff  

Brisbane Markets 
Visit – Portfolio 
Matters 

27 March 2025 Mark Xavier, Managing Director and Chief 

Executive Officer, V-TOL Aerospace 

Robert Hughes, Group Chief Operating Officer 

and Director, V-TOL Aerospace 

Ministerial staff 

Business Boost 
Grant Visit – 
Portfolio Matters 

27 March 2025 Dr Nick Marsh, Co-founder, Truii 
Bonny Marsh, Chief Operating Officer and Co-
founder, Truii 
Ministerial staff 

Small Business 
Visit – Portfolio 
Matters 

27 March 2025 Shane Delia, Founder and Director, Delia 
Group  
Other invited guests 
Ministerial staff 

Represent Premier 
‘Layla’ Restaurant 
Launch 

31 March 2025 Ministerial staff Portfolio Matters 

31 March 2025 Director-General and staff, Department of 
Customer Services, Open Data and Small and 
Family Business  
Ministerial staff 

Portfolio Matters 



31 March 2025 Cabinet Ministers Cabinet 

 


